
Sansan, being the acting 

head of the civil service 

for almost 2 years, said it 

wasn’t an easy as smooth 

but with the support of 

her staff she was able to 

overcome and find solu-

tions to the issues that 

arises. 

Sansan is looking for-

ward to the challenges 

ahead and tick off the 

Key Result Areas that the 

government has set out 

for her and her depart-

ment as well as fulfill the 

Corporate Plan 2019-

2022 of the department. 

After almost 2 years of 

acting appointment, Ms 

Taies Sansan has been 

appointed to be Secretary 

for the Department of 

Personnel Management 

for the next four years 

beginning December 6th, 

2019. 

Sansan who was acting 

secretary for DPM after 

HE John Kali was ap-

pointed High Commis-

sioner to Australia, is the 

first woman to be ap-

pointed under the new 

Prime Minister Hon. 

James Marape. 

The announcement of her 

appointment was made 

by Prime Minister James 

Marape at the Depart-

ment of Prime Minister 

and National Executive 

Council Christmas party 

where PM congratulated 

her saying her appoint-

ment was on merit and 

not because she was a 

female. 

Trade, Immigration and 

Boarder Security and 

Health and HIV/Aids. 

When acknowledging the 

outgoing Minister’s contri-

bution, Acting Secretary for 

the Department of Person-

nel Management, Taies 

Sansan, highlighted the 

major achievements under 

Minister 

Nukundj’s 

leadership 

where a 

Special 

General 

Order 11 

was ap-

proved by 

Cabinet which sets pace for 

DPM to temporarily with-

draw human resource pow-

ers given to agency heads in 

relation to organization 

structures, recruitment, se-

lection, appointment, salary 

classification of positions, 

application and administra-

tion of allowances, attend-

ance and punctuality and 

basic administrative man-

agement. 
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OUR VOICE is a quarterly newsletter of the Department of Personnel Management 

The new Public Service 

Minister, Hon, Soroi Eoe, 

pledged to progress the 

work that former Minister, 

Hon. Westly Nukundj, start-

ed because the vision of the 

Government still stands. 

The recent Cabinet reshuf-

fle has resulted in the 

change of political head for 

the Ministry of Public Ser-

vice, Finance and Rural 

Development, Foreign Af-

fairs and International 



There are about 6,177 un-

attached public servants 

currently on the govern-

ment payroll and it has 

remained fairly constant in 

recent years. 

“When we say unattached 

officers there can be a few 

reasons as to why they are 

unattached and it could be 

reorganization, organiza-

tion restructure, lack of 

funding to retire and re-

trench officers or proba-

tionary constables in the 

case of police recruit-

ment,” said Acting Secre-

tary for Department of 

Personnel Management 

Taies Sansan. 

Downsizing or right 

sizing of the public ser-

vice through rationaliza-

tion of the number of 

agencies, a freeze on 

public service recruit-

ment and improving 

management of person-

nel has been a central 

theme in all public sec-

tor reform announce-

ment. 

Of the total number of 

unattached officers, 

1,250 are in the Police 

Force being newly ad-

mitted probationary 

constables from Boma-

na Training College 

awaiting their assign-

ments. Most of these 

officers are unattached 

as a result of reorganiza-

tion and continue to per-

form their normal tasks 

therefore are legitimate-

ly paid. 

Many agencies with 

unattached officers are 

awaiting funding to re-

trench or to complete 

The Department of Personnel Management has been taking in student interns during school holidays and 

this year is no different. Listed below are some of the students that have been assisting DPM in their respec-

tive field of studies and have done well. 
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reorganizations. 

Meanwhile, government 

has allocated K430 mil-

lion for retirement this 

year. 

A committee to be head-

ed by DPM, with rele-

vant stakeholders, will 

work on public servants 

who are 65 years and 

over to be retired with 

their final entitlements 

and superannuation con-

tributions. 

Trainees Information Sheet 

No: Name Branch Attached Training Period Trainee’s Contact 

Two Trainees from University of Papua New Guinea 

1 Samantha Nuaku 
(Ms) Internal  GESI  

Branch 
From 15th Aug to 
22nd Oct, 2019 

Phone: (+567) 75663438 

Email: sam-

mynuaku08@gmail.com 

  

2 

Norman Pena 
(Mr) HR branch From 28th  Jan  to 

11th March,  2019 
Phone: 71355338/78336978 

 Email: nor-
manpena131@gmail.com 

Four Trainees from Don Bosco Technological Institute (DBTI) 

1 Virgyleen Domi 
(Miss) 

Business Systems 
Development 

From 07th Oct to 
15th Nov,2019 

Phone: 71690026 

2 Agnes Manduru Technical Support From 07th Oct to Office Phone: 3276372 

3 Tonny Lovii (Mr) Technical Support From 07th Oct to Phone: 71035759 

4 Paul Igoto (Mr) Technical Support From 07th Oct to Phone: 75384646 

Two Trainees from DATEC Learning Centers 

1 Jack  Makara 
(Mr) 

Business Systems 
Development 

From 07th Oct to 
15th Nov,2019 

Phone: 76340663/73977668 

2 Samson Stanley 
(Mr) 

Business Systems 
Development 

From 07th Oct to 
15th Nov,2019 

Phone: 79097428 

mailto:sammynuaku08@gmail.com
mailto:sammynuaku08@gmail.com
mailto:normanpena131@gmail.com
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their respective pay as a ‘pay cut’. 

This clarification is to all public 

servants including teachers 

throughout the country that the 3% 

pay rise is being implemented in 

phases and agreed upon by the 

Budget Management Committee 

and approved by the National Exec-

utive Council in its Decision 

No.102/2018. 

Teachers and other public servants 

must be reminded that for the 2017-

2019 3% salary increase, the 2017 

3% increase has been fully paid by 

the Government in 2018 while the 

2018 outstanding was spread out 

this year starting in pay period 9 of 

2019 and ended in pay period 21. 

The Department of Personnel Man-

agement is now consulting Depart-

ment of Finance to recommence the 

back pay component of 2019 sala-

ry scale in the next available pay. 

Minister Nukundj added that un-

ions should inform their members 

not to take out unnecessary fi-

nance company loans during the 

period of implementation as the 

amount are not permanent salary 

rise.  

The scheduled installments will 

end in pay 16 of 2020 when the 

implementation is to be completed 

for the three-year industrial 

award. 

Despite the challenges, all public 

servants must be aware that the 

government is still committed to 

fully implementing the industrial 

agreement.  

right and what is wrong,” 

said PILAG CEO Michael 

Barobe. 

According to DPM Secre-

tary, this MOU covers eve-

rything that both partners 

have been working on for 

years and this MOU is for 

the next 5 years but is sub-

ject to review along the 

way. 

“I think this is long out-

standing. We waited for this 

for a long time but this is 

finally here, the fruit of it. 

We are going to witness the 

signing of this MOU on the 

The Department of Person-

nel Management in partner-

ship with the Pacific Insti-

tute of Leadership and Gov-

ernance have signed a Mem-

orandum of Understanding 

to progress the Certificate in 

Human Resource Business 

Process into a course of its 

own at PILAG starting next 

year. 

“We are the agents of trans-

lating the policies that we 

have and this Certificate in 

Human Resource Business 

Process is all about enabling 

people to understand what is 

roll-out and de-

livery of the HR 

Business Process 

between the two 

agencies and 

other related 

activities in this 

MOU,” said Sec-

retary Sansan. 

CEO Barobe 

added that there are back-

logs of people down at 

provinces and districts who 

do not really understand the 

Public Service General Or-

ders and its application and 

DPM is blamed for those 

errors there-

fore DPM 

and PILAG, 

through this 

roll-out of 

the HR 

Business 

Process 

course, will 

ensure that 

those offic-
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All public servants including teachers 

are reminded again that the govern-

ment is committed to fully implement 

the industrial agreement on the 3% 

pay rise with an implementation 

schedule that is fair and affordable. 

The schedule was to pay two fort 

nights back pay every pay day on top 

of the normal salary which com-

menced in April 2019. This was an-

nounced through the media and em-

ploying agencies including Teaching 

Service Commission. 

This small increase is not a perma-

nent salary rise that will continue for-

ever. Therefore, in pay period 21 of 

2019 when the 3% pay rise for 2018 

back pay installments ceased and nor-

mal pay resumed in pay period 

22/2019 with a smaller pay rise incre-

ment, teachers mistook the drop in 

ers are properly equipped to 

carry out their respective 

duties. 

“This is one course where 

all government agencies 

must come on board and 

take part. The first roll-out 

will be in Morobe Province 

in 2020 in partnership with 

DPM,” said CEO Barobe. 

Secretary Sansan also made 

clear distinction between 

DPM and PILAG. DPM is 

the policy developer while 

PILAG is the delivery arm 

to deliver these public ser-

vice short courses. 



For 2019 – 2020 Christmas and New Year shutdown period will have 3 paid day offs, excluding the public holidays. 

The government has determined the arrangements for the Christmas and New Year Holiday shutdown to start after 

lunch on Tuesday 24th December 2019 and ends on Wednesday 1st January 2020. All public servants are to return to 

work on Thursday 2nd January 2020. 

A Circular Instruction from the Department of Personnel Management was sent out to all departmental heads, pro-

vincial administrators and CEOs of Statutory Authorities to take not of the holiday arrangements in the Public Ser-

vice and to determine the applicability of these arrangements in their own organizations, provided that essential and 

emergency services are maintained for the Government and the public at all times. 

The status of each day if the shutdown period is as follows: 

Tuesday 24th December 2019 Working day to lunchtime (half day for travel and shopping) 

 Wednesday 25th December 2019  Christmas Day 

 Thursday 26th December 2019  Boxing Day, Public Holiday 

 Friday 27th December 2019  Shutdown Day Off (1) 

 Saturday 28th December 2019  Weekend Day Off 

 Sunday 29th December 2019  Weekend Day Off 

 Monday 30th December 2019  Shutdown Day Off (2) 

 Tuesday 31st December 2019  Shutdown Day Off (3)  

 Wednesday 1st January 2020  New Year, Public Holiday 

The three shutdown days are Friday 27th December, Monday 30th December and Tuesday 31st December 2019. They 

are not leave days and are not to be accrued if not taken. They are for the convenience of closing the Government 

offices.  

All public servants must resume work on Thursday 2nd January 2020 at 7:45am. 

Officers that are required to work to cater for essential and emergency services and rostered work arrangements will 

not be paid overtime, but will be awarded with a paid day off at a future date. 

Public hospitals, Police Force, Correctional Service, Defence Force, public utilities and other organizations provid-

ing essential and emergency services will not be shut down and will make their own internal arrangement to cater for 

essential and emergency services during the Christmas and New Year Holiday period. 

Departments of Finance and Immigrations and Citizenship Services Authority will continue to work as normal under 

the arrangements. 

“On behalf of my department, Department of Personnel Management, and my family I would like to wish you and 

your families a safe and blessed Christmas and a pros- perous New Year 2020,” said Secretary Taies Sansan. 

 

that are currently under-

way through the political 

leadership of Minister 

Eoe,” said DPM Acting 

Secretary Taies Sansan. 

Minister Nukundj, who 

will take on the new role 

of Minister for Immigra-

tion and Boarder Security, 

thanked all the staff of 

DPM, Public Service 

Commission and the Pacif-

ic Institute of Leadership 

and Governance for the 

Cabinet has also approved 

the five (5) year Retire-

ment Strategy which is 

aimed at addressing the 

public servants who are 

past the compulsory retire-

ment age as well as plan-

ning and budgeting for 

those that are 60 and 64 

years old. 

“The department will con-

tinue to provide the sup-

port to the new Minister 

by progressing the work 

last 5 

months of 

being in 

office and 

working 

together. 

The new Public Service 

Minister, Hon. Soroi Eoe, 

promised to try his very 

best to carry out the good 

work that the former Min-

ister has done. 

“As politicians, we serve 

our people because that is 
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our survival. We are giv-

en ministries to provide 

leadership and I salute 

Minister Nukundj for his 

hard work. I’ll try my 

very best to carry on the 

good work that you’ve 

done,” said Minister Eoe. 



empower Provinces to better 

manage Provincial Government 

Personnel within the One Na-

tional Public Service. 

 Achievement of quality work 

force planning to ensure that the 

supply of skilled, qualified and 

competent staff meet the needs 

of a fast growing population 

and job creation for efficient 

delivery of services to the peo-

ple. 

 Complete comprehensive Man-

power and Payroll Audit to 

enable smarter budgeting and 

management of personnel costs. 

 Promote practical and targeted 

training for Public Servants to 

meet the needs of National and 

Provincial organizations includ-

ing oriented Leadership and 

Governance training programs. 

This SGO covers KRA’s i, ii and v 

and is targeted to put on hold and 

correct the improper applications 

of the devolved powers in the areas 

of: 

 Organizational structures 

 Recruitment, selection and ap-

pointment 

 Salary classifications on posi-

tions 

 Applications and administration 

of allowances 

 Attendance and punctuality 

versus productivity 

 Basic administrative and man-

agement 

“My department, DPM, has drawn 

up an implementation schedule to 

carry out diagnostics and to take 

corrective measures under those 

areas,” said Minister Nukundj. 

Public Servants consume 35% of 

the budget through wages and the 

enforcement of the SGO is a con-

tribution to the basic way forward 

to take back PNG by correcting the 

anomalies in the government pay-

roll system. 

This Special General Order 11 has 

suspended all human resource 

powers that were devolved to 

agency heads for the next two 

years and in that same time frame 

DPM will carry out HR audits in 

all government institutions and 

correct all the anomalies before 

handing those powers back to re-

spective agency heads. 

lend our voice in the call for 

change to stop violence 

against women and children. 

“We are all here today be-

cause we believe in making 

a difference in the way we 

live or interact with each 

other in a peaceful and re-

spectful manner regardless 

of our diverse backgrounds. 

29TH November 2019 marks 

the International Human 

Rights Defenders Walk day 

globally with the theme ‘Lead 

now to end GBV in the 

World of Work’ which is part 

of the 20 days of Human 

Rights Activism. 

As part of the Annual Inter-

national 20 Days of Human 

Rights Activism, Department 

of Personnel Management 

took the lead and organized a 

walk from Fincorp Building 

in Waigani to the Sir John 

Guise Stadium for Public 

Servants in Port Moresby. 

This walk is held to com-

memorate those women and 

children who have survived 

some form of violence and 

human rights abuses and to 

We believe in the value of 

human life,” said DPM Act-

ing Secretary and keynote 

speaker Taies Sansan. 

Sansan added that public 

servants play a vital role in 

portraying role model atti-

tudes and behaviors that re-

flects the values of Public 

service. 
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Minister for Public Service, Hon. 

Westly Nukundj, is encourageing 

all public servants to take back 

PNG from themselves and then 

take back PNG as a whole. 

Minister Nukundj directed his de-

partment, Department of Personnel 

Management, to refocus and re-

enforce the existing basic human 

resource and administrative poli-

cies and guidelines that has been 

overlooked, neglected and often 

intentionally breached. 

The current Government has 

tasked the Public Service Ministry 

with 6 Strategic Priority or Key 

Result Areas (KRA’s) to be imple-

mented through DPM to: 

 Create smarter and leaner or-

ganization structures removing 

duplication and inefficiency, 

recognizing that organization 

matters are devolved and dele-

gated responsibility of line 

agencies. 

 Review of Legislations and 

General Orders to ensure there 

is alignment and legal compli-

ant. 

 Review the Public Services 

(Management) Act (PSMA) to 

“Today’s march around 

the theme ‘Lead now to 

end Gender Based Vio-

lence in the world of 

work’ is a call for all em-

ployers and employees in 

our respective capacities 

to rise up, step up and 

speak up against Gender 

Based Violence that occur 

within our workplaces,” 

said Sansan. 

Sansan also warned all 

public servants that all 

forms of GBV will not be 

tolerated because GBV 

affects both men and 

women whether in our 

homes, our communities 

or in our workplaces. 



The National Executive Council has approved the following days to be Public Holidays for the year 

2020: 

Event     Day   Date 

New Year’s Day   Wednesday  01st January, 2020 

Good Friday    Friday   10th April, 2020 

Easter Saturday   Saturday  11th April, 2020 

Easter Sunday    Sunday  12th April, 2020 

Easter Monday   Monday  13th April, 2020 

Queen’s Birthday   Wednesday  10th June, 2020 

National Remembrance Day  Thursday  23rd July, 2020 

National Repentance Day  Wednesday  26th August, 2020 

Independence Day   Wednesday  16th September, 2020 

Christmas Day    Friday   25th December, 2020 

Boxing Day    Saturday  26th December, 2020 

 

Apart from the public holiday dates above, some other days are for observation only throughout Pa-

pua New Guinea and they are not public holidays. 

 

The dates of the public holidays and the other days of observation are to be noted so as to avoid any 

misunderstanding on the occurrence of days for each of the respective occasions. 

 

For the dates of the observations days, you can visit www.dpm.gov.pg and find Circular Instruction 

No.14 of 2019 on Public Holiday for 2020. 
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Department of Personnel Manage-

ment 

Office of the Secretary 

PO Box 519, 

Waigani, NCD 

Papua New Guinea 

Phone: (675)327 6379 

Email: hrinfo@dpm.gov.pg 

We’re on the web: 

www.dpm.gov.pg 

“Rise up, Step up, speak up” 

VISION 

To have an efficient, ethical and value—oriented Public Serv-

ants who can provide Public Service to the people of Papua 

New Guinea. 

MISSION STATEMENT 

For Papua New Guinea to have a cadre of qualified Public Serv-

ants who will enter the Public Service at the District level and 

enhance the provision of service to the people. 

DPM shall endeavor to Empower the Civil Servants to attain 

high degree of effectiveness at all levels of government and 

working collaboratively with the Provinces and Districts to cre-

ate enabling environment at respective districts to situate the 

required human resources. 

http://www.dpm.gov.pg

